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Kauno plaukimo mokyklos
Direktoriaus 2025-09-10
Isakymo Nr. 1-104

3 priedas

KAUNO PLAUKIMO MOKYKLOS ZALGIRIO BASEINO
VIDAUS TVARKOS TAISYKLES

I BENDROSIOS NUOSTATOS
Zalgirio baseine, esan¢iame adresu Karaliaus Mindaugo pr. 50, Kaune (toliau - Baseinas) lankytojai gali naudotis: 50 metry
baseinu, 25 metry baseinu, pramoginiais baseinais, sikurinémis voniomis, pirtimis.
Baseino valdytojas (toliau - Valdytojas) — B] Kauno plaukimo mokykla (juridinio asmens kodas 195470111, buveinés adresas
Demokraty g. 34, LT-48421 Kaunas, tel. Nr. +37069448388, el. pastas: zalgiriobaseinas@swim.lt).
Lankytojas — bet kuris asmuo, kuris jsigijo bilieta, naryste, dovany kupona, gavo leidima arba pateko j Baseing bet kokiomis
kitomis teisétomis priemonémis, kurias nustaté Valdytojas. Biliety ir narysc¢iy pirkimo, keitimo bei grazinimo salygos ir tvarka
yra reglamentuojamos Siomis Taisyklémis (toliau — Taisyklés).
Taisyklés nustato Baseino lankytojy aptarnavimo (paslaugy teikimo) tvarka, privalomus saugumo, higienos ir kitus reikalavimus
lankytojams, Baseino Valdytojo ir lankytojy teises, pareigas bei jy atsakomybés ribas, biliety, narys¢iy pardavimo ir papildomy
paslaugy teikimo salygas.
Taisyklés viesai skelbiamos ir privalomos visiems Baseino lankytojams, nepriklausomai nuo jy amziaus. Asmuo, prie§
sudarydamas sutartj dél Baseino paslaugy (t. y. jsigydamas bilieta ar narystg), privalo susipazinti su Siomis Taisyklémis ir,
naudodamasis Baseino paslaugomis, jy laikytis.
Visi baseino lankytojai, ir jj lydintys asmenys, kurie yra vyresni negu 16 mety privalo sutikti su Baseino vidaus elgesio
taisyklémis.
Lankytojas visiskai atsakingas uz savo sveikatos biikle ir galimybe naudotis Baseino teikiamomis paslaugomis. Valdytojas ir jo
darbuotojai neatsako dél lankytojo sveikatos sutrikimy, suzalojimy ir nelaimingy atsitikimy, atsiradusiy lankantis Baseine.
Teise naudotis Baseino teikiamomis paslaugomis turi bet kokio amziaus asmenys, iSskyrus Siose Taisyklése numatytas iSimtis.
Baseine draudziama lankytis Siems asmenims:
Asmenys, sergantys COVID-19 ar bet kokia kita virusine/infekcine liga, asmenys, jtariami, kad serga COVID-19 liga, ar bet
kokia kita virusine/infekcine, ir asmenys, turéje salytj, su serganciuoju COVID-19 liga (koronaviruso infekcija);
Sergantiems infekcinémis ligomis;
Sergantiems konjunktyvitu, uzkre¢iamomis odos ligomis;
Asmenims su atviromis zaizdomis;
Asmenims, apsvaigusiems nuo alkoholio, narkotiniy ar psichotropiniy medziagy;
Asmenims su kitais negalavimais, kurie kelia ar gali kelti grésme savo ar kity lankytojy sveikatai ir saugumui;
Asmenims, kuriy elgesys kelia pavojy Baseinui, jo saugumui ir higieninei biiklei arba prieStarauja visuomenéje priimtoms gero
elgesio taisykléms;
Vaikai iki 15 mety gali lankytis Baseine tik lydimi juos prizitirinciy suaugusiyjy asmeny, kurie visiskai atsako uz jy saugumag

sveikatos biukle, elgesj, Siy Taisykliy laikymasi, uz vaiky daikty saugojima, spinteliy saugy uzrakinimg. Vienas suauges asmuo
gali lydéti ne daugiau kaip 4 (keturis) vaikus.

Nepilnameciai nuo 16 iki 18 mety lankytis baseine gali savarankiSkai, taciau jiems yra reikalingas rastiSkas tévy/globéjy
sutikimas. Sutikimg tévai/globéjai turi pasirasyti baseino registratiiroje atvykus su nepilnameciu vaiku. Tévy/ globé&jy sutikimas
galioja 90 kalendoriniy dieny.

Negalig turintys asmenys, kuriems dél jy sveikatos buklés yra reikalinga kito asmens prieziiira, Baseine gali lankytis tik lydimi
ji prizitrin¢io pilnamecio asmens arba asmeninio asistento.

Atliekant techning profilaktika, apie tai jsp&jus i$ anksto, Baseinas gali biiti laikinai uzdarytas.
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IS anksto vieSai skelbiamy varZyby metu gali buti apribotas ar laikinai sustabdytas naudojimasis Baseino paslaugomis. Apie
planuojamas varzybas lankytojai informuojami internetinéje svetainéje, registratiiroje ir/ar socialiniuose tinkluose. Sis
laikotarpis néra kompensuojamas.

Lankytojai privalo palikti Baseing likus 15 (penkiolikai) minuciy iki Baseino darbo pabaigos arba nedelsiant po personalo
nurodymo. Pro vartelius (turniketa) lankytojai turi iSeiti iki Baseino darbo pabaigos, i§¢jus véliau taikomas papildomas mokestis.
Kilus klausimams ar neaiSkumams, lankytojai turi kreiptis | Baseino personalg.

2. BILIETU ISIGIJIMO TVARKA, IKAINIAI

Biliety kainos pateikiamos Baseino kasoje ir interneto puslapyje www.zalgiriobaseinas.lt, bilietai parduodami Baseino kasoje
arba interneto puslapyje.

Lankytojas, jsigijes sau pakvietimg, kupona, bilieta ar naryste ir jos neiSnaudojes/aktyvaves per 14 (keturiolika) kalendoriniy
dieny, Sie tampa aktyvis automatiskai 15 (penkiolikta) dieng. Galiojimo laikotarpio pratesimas néra suteikiamas.

Parduodamy biliety kiekis ir iSduodamy lustiniy apyrankiy skaicius turi atitikti faktinj jeinanciy per jéjimo vartelius asmeny
skaiciy. Apyrankés neiSduodamos vaikams iki 7 mety, nebent lankytojas reikalauja kitaip.

Bilietai gali biiti laikinai neparduodami dél techniniy kliti¢iy arba kai uzimtos visos daikty saugojimo spintelés.

Asmeniui, jsigijusiam bilieta, naryste¢ ir nusprendusiam nesinaudoti Baseino paslaugomis, pinigai uz bilieta, naryst¢ negrazinami
ir nekeic¢iami j kito tipo bilietg.

Lankytojui gali biti taikomas virslaikis, jeigu jis lieka Baseine ilgiau nuo 1 iki 30 min. mokestis taikomas 3,00 EUR. Vir§ 30
min. mokestis taikomas 19,00 Eur Susidariusig vir§laikio suma lankytojai privalo apmokéti registratiiroje.

Narystés registracijai taikomas vienkartinis 3 (trijy) Eur kortelés mokestis. Pametus ir/ar sugadinus kortelg, Lankytojas privalo
susimoketi uz nauja kortelg. Kortelg, Lankytojas, privalo parodyti administracijai, kai atvyksta j baseina.

Baseino asmeniniu naryste gali naudotis tik tas asmuo, kuriam narysté yra priskirta. Dalinti naryst¢ kitiems asmenims
draudziama. Naryst¢ galima perrasyti kitam asmeniui (2.22 punktas).

Lankytojas jsigijes ,,Bendro naudojimo naryst¢* (Narystés Seimininkas) tampa atsakingas uz trec¢iojo asmens sutikima su baseino
vidaus taisyklémis ir susimokéjima uz visas papildomas paslaugas, tokias kaip maitinima.

Narystés Seimininkas, be baseino administracijos Zinios, negali keisti ir perduoti narystés kortelés asmenims kurie néra
uzregistruoti kaip bendri vartotojai. Baseinui jtarus, kad tre¢iasis asmuo néra registruotas, gali jo nejleisti ir laikinai sustabdyti
narystés galiojima.

Narystés Seimininkas privalo informuoti baseino administracijg el. pastu, telefonu arba vietoje apie pasikeitusius treciuosius
asmenis, kortelés blokavima, sugedusig/pamesta kortele ir/arba apie narystés sustabdyma.

Narystés laikotarpis néra pratesiamas ar kaip nors kitaip kompensuojamas dél kliento aplaidumo ir/ar kaltés. ISskyrus 2.23
punkto nurodyta iSimtj.

Uz grubius $iy Taisykliy pazeidimus, Baseino administracija turi teis¢ panaikinti narystés galiojima.

Dél techniniy kliti¢iy, renginiy vykdymo metu, dél kity svarbiy priezas¢iy Baseine laikinai gali biiti draudZiama naudotis tam
tikromis paslaugomis: stikurinémis voniomis, baseinais, pirtimis, gali nevykti grupiniai uzsiémimai ir kt. Tuo atveju, bilieto
kaina néra perskaiciuojama ir pinigai lankytojui néra grazinami.

Vaikams iki ketveriy mety taikomas vieno euro mokestis. Kilus jtarimui, kad vaikui gali biiti daugiau negu 4 metai, gali biiti
prasoma pateikti vaiko amziy patvirtinantj dokumentg.

Vaikams nuo 5 iki 18 mety galioja baseine nustatyti jkainiai.

Lankytojai gali jsigyti ,,Seima 2+1 ir/arba Seima 2+2 bilieta®, skirta 2 suaugusiems ir 1/2 vaikams (atitinkamai pagal perkama
bilietg) iki 17 mety, kuris leidzia Seimos nariams ir su giminystés rySiais susijusiems asmenims bendrai lankytis baseine. Uz
kiekvieng vaika, kuris virSija nustatytg skai¢iy kainos kategorijoje, taikomas papildomas vaiko jkainis. Visi Seimos bilietu
besinaudojantys asmenys privalo sutikti su baseino vidaus elgesio taisykléms. Baseinas pasilieka teis¢ nejleisti asmens(y), kurie
atsisako sutikti su baseino vidaus elgesio taisyklémis.

Asmenys, norintys jsigyti bilietg ar naryste su nuolaida, privalo pateikti asmens tapatybe patvirtinantj dokumentg (skrajute,
kortele, pazyméjimg ar kt.).

Kylant abejoniy dél lankytojo amziaus, ar esant biitinybei nustatyti lankytojo tapatybe, Baseino personalas turi teis¢ pareikalauti
lankytojo pateikti asmens tapatybés dokumentg (pasa, tapatybés kortelg, moksleivio/studento pazyméjima ar pan.).

Jei lankytojas, jau i$éjes i Baseino, pageidauja pakartotinai patekti | Baseino teritorija, jis turi jsigyti nauja bilieta.

Narystés perrasymo kaina yra 10 EUR. Perrasyti narystg galima du kartus per narystés galiojimo laikotarpj, registratiroje.
Narystés perraSyme privalo dalyvauti abu asmenys — abonemento savininkas ir asmuo kam bus perrasomas abonementas. Naujas
savininkas privalo sutikti su baseino vidaus elgesio taisyklémis, jeigu to dar néra padares.
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Narysté gali biiti pratgsiama tik ligos atveju ir pateikus tai jrodantj dokumenta (-us). Kitais atvejais baseino administracija
sprendzia pagal susiklosciusia situacija.

Narystés naudojimo sglygos aprasytos sutartyje arba Nario kortelés naudojimosi instrukcijoje. Asmeniui, pametusiam
biometring apyranke, taikomas 10 Eur mokestis.

3. LUSTINE APYRANKE, JOS PASKIRTIS IR NAUDOJIMAS

Parduodant bilietg ar naryste j Baseing, iSduodama atitinkamos spalvos lustiné apyranké, kuri priskiriama kiekvienam lankytojui
individualiai.

Lusting apyranke yra biitina aktyvuoti per pirmgsias 30 min. jeinant per j&jimo vartelius. Neaktyvavus lustinés apyrankés per 30
min., ji automatiskai blokuojama ir pinigai lankytojui negrazinami.

Bilieto ar narystés tikslus galiojimo terminas, apsilankymo laikas ir salygos nurodytos kainorastyje registratiiroje arba
www.zalgiriobaseinas.lt

Gavusiems lusting apyranke, yra suteikiamas kreditas, kurj lankytojas gali naudoti jsigydamas papildomas paslaugas Baseine.
Lankytojui, iSnaudojusiam dalj kredito ar visg kredito limita, savo saskaita privaloma apmoketi i§¢jimo kasose.

Lustines apyrankes gave asmenys turi jeiti per jé&jimo vartelius po viena, priglausdami apyranke prie skaitytuvo, esancio ant
varteliy. Praleistas laikas Baseine pradedamas skai¢iuoti nuo to momento, kai asmuo jeina per jéjimo vartelius ir stabdomas
tada, kai lankytojas iSeina per i§¢jimo vartelius jdéjg¢s apyranke i surinktuva.

] Baseing patekti galima taip pat turint biometrijos paslauga. Praleistas laikas Baseine pradedamas skai¢iuoti nuo to momento,
kai asmuo identifikuojamas priglaudus pirSta prie skenavimo jutiklio, esancio turnikety virSutinéje dalyje. Laikas stabdomas,
kai lankytojas iSeina per i§¢jimo vartelius priglausdamas apyranke.

Su lustine apyranke Baseino teritorijoje lankytojas gali:

atrakinti ir uzrakinti daikty saugojimo spintelg;

jsigyti prekiy ir paslaugy bare;

infoterminale matyti lustinés apyrankés informacija.

Lankytojui praradus lusting apyranke ar sugadinus elektroning jos dalj privaloma prieiti prie kasy ir kreiptis | personala deél
lustinés apyrankés uzblokavim bei sumokéti apyrankés praradimo mokestj lygy 10 Eury.

Pries iSeidamas iS Baseino lankytojas turi atsiskaityti kasoje. Tuomet yra parodoma lankytojo mokétina suma uz Baseine jam
suteiktas paslaugas ir/ ar jo nupirktas prekes.

I$éjus anksciau, t.y. neisbuvus viso skirto laiko limito, pinigai uz neisbiita laika lankytojui negrazinami.

Uz buvimo Baseine laiko limito vir$ijima (laika, uz kurj nebuvo sumokéta jsigyjant lusting apyranke) arba uz i$é¢jima po oficialiy
Baseino darbo valandy atsiskaitoma taip:

lankytojui vir$ijus laiko limita, skai¢iuojamas mokestis uz papildomai praleista laikg nuo pirmos minutés ir skai¢iuojamas uz
kiekvieng papildoma minute;

mokestis skai¢iuojamas pagal tuo metu galiojancius jkainius ir sumokamas kasoje.

Jeigu lankytojas negali sumokéti uz papildomai praleista laikg ar suteiktas paslaugas, pinigai i§ jo iSieSkomi Lietuvos
Respublikos jstatymy nustatyta tvarka.

Lankytojai, padarg zalag Baseinui, atsako Lietuvos Respublikos jstatymy nustatyta tvarka. Uz zalg, kurig padaro nepilnameciai,
atsako jy tévai (globéjai) arba lydintys asmenys.

4. KITA BENDRA INFORMACIJA

Baseino darbo laikas skelbiamas ant jé&jimo dury, internete svetainéje www.zalgiriobaseinas.lt;

Baseino darbo laikas vasaros metu nustatomas administracijos nurodymu ir skelbiamas www.zalgiriobaseinas.It puslapyje,
Facebook paskyroje bei registratiiroje.

Baseinas Lietuvos Respublikos valstybiniy Svenciy metu gali dirbti trumpiau, informacijg apie tai pateikiant interneto svetainéje
www.swim.lt registratiiroje ir/ar socialiniuose tinkluose. Lietuvos Respublikos valstybiniy $venéiy metu galioja savaitgalio
apsilankymy jkainiai, grupiniai uzsiémimai nevyksta.

Baseino lankytojy saugumu riipinasi nuolat budintys plaukimo instruktoriai- gelbétojai, kurie yra specialiai apmokyti ir
mokantys suteikti pirmaja medicining pagalba. Gelbétojai apsirenge raudonus marskinélius su uzrasu ,,Gelbétojas®.

Pir¢iy darbo laikas skelbiamas: baseino informacingje lentoje ir internetinéje svetainéje www.zalgiriobaseinas.It.

Informacija apie ménesiniy, kartiniy, ilgalaikiy narysciy stabdyma ir pratgsima pateikiama kainorastyje, www.zalgiriobaseinas. It
ir baseino registratiiroje.

Baseino teritorijoje asmenys dél jy saugumo yra stebimi vaizdo kameromis.

Riikyti lankytojams Baseino teritorijoje draudziama.

Baseinas neatsako uz lankytojy asmeninius daiktus, paliktus Baseino patalpose ir neuzrakintose daikty saugojimo spintelése.
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Lankytojy palikti ir véliau kity lankytojy ar Baseino personalo surasti ir Valdytojui perduoti daiktai saugomi administracijoje 7
(septynias) kalendorines dienas.

Kai uZrakinama daikty saugojimo spintelé, uzrakto korpuse uzsidega raudonos spalvos indikatorius, kai atrakinama -
indikatorius tampa neaktyvus. Lankytojai privalo kruopsciai patikrinti, ar patikimai uzrakinta daikty saugojimo spintelé.
Kiekvienas lankytojas turi teis¢ naudotis ne daugiau kaip viena daikty saugojimo spintele.

Pazeidus Sias Taisykles, lankytojas privalo nedelsdami palikti Baseing, jeigu to reikalauja Valdytojas.

Baseino lankytojai privalo avéti Slepetes, tinkamas avéti drégnoje, slidzioje aplinkoje, iSskyrus vandens vonias.

Baseine privaloma biiti su baseinui skirta maudymosi apranga.

Ilgesni plaukai privalo biiti suristi gumyte plaukams/supinti j kasa.

Pries einant j baseino erdve ir iSeinant i§ jos, lankytojams biitina nusiprausti po dusu.

Didziojo baseino (50m) gylis yra 2.2 m, todél juo naudotis gali tik mokantys plaukti lankytojai. 25m baseino gylis 0,8 m,
pramogy baseino gylis 1.20 - 1.40 m, vaiky baseino - 0,30 m.

Plaukiojant takeliuose biitina laikytis deSinés pusés.

Gerti ir valgyti galima tik pramoginio baseino erdvéje, esancioje baro zonoje.

Poilsio erdvéje ant gulty po visu kiinu pasitiesti ranksluost;j.

Tam tikrose, daugiau atidumo reikalaujanciose vietose, iSkabinti jspéjamieji Zenklai, kuriy privaloma laikytis.

Lankytojas, pastebéjes bet kokias su jranga susijusias problemas, turéty nedelsiant pranesti Baseino darbuotojui.

Lankytojas, atéjes | baseina su nepilnameciu vaiku (iki 16 mety), privalo jj prizitréti, nepalikti vieno bei atsako uz jo sauguma.
Kiekvieng ménesio pirmg pirmadienj baseinas yra uzdaromas baseino profilaktiniams priezitiros darbams atlikti (06:00-14:00).
Baseino administracija pasilieka teis¢ keisti darbo laika.

Einanciy mety rugpjii¢io ménesj baseinas uzdaromas privalomajai techninei profilaktikai ir reikalingiems remonto darbams.
Baseino administracija pasilieka teis¢ keisti darbo laikg.

Narystés stabdomos tik klientui pateikus gydytojo pazyma (jskaitant vaiky ligas, jeigu dél to vienas i§ tévy negaléjo lankytis
baseine) arba nedarbingumo paZyméjima baseino administracijai. Narystés stabdymo laikotarpis sutampa su laikotarpiu,
nurodytu gydytojo pazyméjime ir/arba nedarbingumo pazyméjime. Jeigu néra nurodyto laikotarpio, narystés pratgsiamos ne
ilgiau kaip 7 kalendorines dienas. Baseino administracija pasilieka teis¢ spresti narystés sustabdyma/pratesimg pagal
individualiai susidariusig situacija.

5. PRIPLAUKIAMU BARU IR RESTORANO TAISYKLES

Baseino restorane ir baruose alkoholiniai gérimai lankytojams parduodami nuo 20 m. amzZiaus, energetiniai gérimai - nuo 18 m.
Baro darbuotojai turi teis¢ neaptarnauti apsvaigusiy nuo alkoholio, narkotiniy/psichotropiniy medziagy ar pavojingai
besielgianéiy asmeny.

Lankytojas jsipareigoja vartoti alkoholinius gérimus atsakingai ir jvertinti savo galimybes islikti vandenyje budriems ir
saugiems.

Alkoholiniai gérimai baseino zonoje parduodami juridiniams asmenims tik reprezentaciniais tikslais.

Lankytojai jsipareigoja gérimus vartoti saugiai, nepilstyti j baseing ir nepalikinéti tuscios taros ne tam skirtose vietose.
Draudziama palikti gérimus be priezitiros.

Baseino darbuotojai neatsako uz lankytojy gérimus paliktus be priezitiros.

Restorano maistg privaloma vartoti tik restorano zonoje.

Draudziama valgyti biinant vandenyje ar ne tam skirtoje restorano zonoje.

Draudziama i$sinesti baro ar restorano indus/taures.

Draudziama maista/uzkandzius neSiotis po Baseino patalpas, nebent tam skirtuose induose iSsinesSimui;

Lankytojas yra atsakingas uz atsiskaitymus bare ar restorane, atliktus jy paciy ir jy atsakomybeéje esanciy zmoniy apyrankémis.
Uz vaiky apyrankése priskirto kredito naudojimg atsiskaitymams bare ar restorane atsakingi tévai ar vaikus lydintys asmenys ir

.....

rie$ iSeidamas i§ Baseino lankytojas turi atsiskaityti uz jo pirktas prekes Baseino i§¢jimo kasoje arba naudojant savitarnos kasa.
Neatsiskaicius uz jo pirktas prekes, baseino administracija bando susisiekti su lankytoju arba kviec¢ia Policijg.

Baro darbuotojai turi teis¢ neaptarnauti lankytojy be papildomo paaiskinimo.

Restoranas automatiskai jtraukia 10% (deSimties procenty) aptarnavimo mokestj nuo isleistos sumos j lankytojo saskaita uz
paslaugas jsigytas bare ar restorane.
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9.5.

Lankytojas turi teis¢ atsisakyti aptarnavimo mokescio prie§ atsiskaitydamas apyranke, po atsiskaitymo aptarnavimo mokestis
negali biiti anuliuotas.

6. PIRCIU ZONOS TAISYKLES
Pir¢iy zonoje lankytojai praSomi netriukSmauti.
Pir¢iy erdvéje lankytojai privalo turéti ranksluostj arba naudoti Baseino sitilomus vienkartinés paskirties ranksluoscius.

I sausas pirtis galima eiti tik turint ranksluostj arba naudojant Baseino sitilomus vienkartinés paskirties ranksluosc¢ius, kuriuos
pirtyje lankytojas privalo pasitiesti ant mediniy gulty po visu kiinu.

Pries jeinant j pirtis bei jomis pasinaudojus, pries jlipant j baseinus, siikurines vonias biitina nusiprausti duse.

Slepetes biitina palikti prie jéjimo j sausaja pirtj.

Garinéje pirtyje sédéjimo vieta privalu nusiplauti su dusu. Dusu naudotis taip, kad netrukdytuméte Salia esantiems Zmonéms.
Pir¢iy zonoje rekomenduojame nenesioti papuosaly.

Nesilaikantys pirCiy zonos taisykliy jspéjami. Jei klientas pakartotinai pazeidzia taisykles, jis gali biiti iSpraSytas i§ vandens
zonos ir kit kartg nejleidziamas.

Draudziama ant pir¢iy akmeny pilti savo atsineStus kvapus, skyscius (10.2 punktas).

Nepilnameciai vaikai iki 16 mety privalo pirtyje biiti su uz jy saugumg atsakingais suaugusiais asmenimis (1.9 punktas).
Visose pirtyse yra jrengtas ,,pagalbos mygtukas®, skirtas iSsikviesti gelbétojus, jeigu kyla pavojus sveikatai.

7. KALNELIO/CIUOZYKLOS NAUDOJIMO TAISYKLES

Kalneliu/¢iuozykla gali naudotis tik vyresni kaip 3 mety amziaus asmenys. Jaunesni kaip 10 mety amziaus vaikai gali naudotis
kalneliu/€iuozykla tik prizitirimi suaugusiojo asmens.

Ciuozti galima tik jsitikinus, kad nusileidimo baseinélis yra pripildytas vandens.

Laikytis nurodyty saugumo reikalavimy.

Draudziama vaikams naudotis kalneliu/Ciuozykla, jeigu su juo/ja néra atsakingo asmens.

Draudziama bégioti ¢iuozyklos laipteliais.

Draudziama ¢iuozti galva j apacia, lipti pries srove ir bégioti ¢iuozyklos laipteliais.

Draudziama palikti be prieziiiros jaunesnius negu 10 mety amziaus vaikus.

Draudziama ¢iuozti su apranga, kurioje yra blizguciy, uztrauktuky, segtuky, saguciy ir pan. elementy.

Draudziama Ciuozti su pagalbinémis priemonémis, t. y. gelbéjimosi liemenémis, pripu¢iamais petukais, gelbéjimosi ratu.

8. BASEINO DUSO PASLAUGOS NAUDOJIMO TAISYKLES

Lankytojas, norintis pasinaudoti duso paslauga, privalo sumokéti 3 EUR mokestj baseino registrattiroje..

Lankytojams, naudojantis duso paslauga, iSduodama lustiné apyranke, kurios paskirtis ir naudojimo taisyklés lieka tokios pacios,
kaip nurodyta §iy taisykliy 3 skyriuje, iSskyrus 8.6. punkte numatyta duSo paslaugos naudojimo laikotarpj.

Lankytojas, patvirtina, kad yra fiziskai sveikas i neturi komplikacijy, kurios neleisty jam naudotis Sia paslauga.

Lankytojas prisiima visi$ka atsakomybe uz savo sveikata.

Norint pasinaudoti kitomis baseino teikiamomis paslaugomis (plaukimo takelis, spa zona ir pan.), lankytojas privalo nusipirkti
tam skirtg bilieta.

Nusipirkus bilieta, Lankytojui suteikiama 20 minuc¢iy naudotis baseino persirengimo kambario dusais. Jei Lankytojas nepalieka
baseino teritorijos per §j laika, jam bus taikomas 0,50 EUR/1 min virslaikis.

Duso paslauga gali naudotis:

Suaugusieji;

Vaikai iki 16 mety - tik su lydin¢iu suaugusiu asmeniu;

Asmenys tarp 16-18 mety - tik su raSytiniu tévy sutikimu. Baseino administracija pasilieka teis¢ prasyti asmens tapatybe
patvirtinan¢io dokumento.

9. HIDROMASAZO VONIOS NAUDOJIMO TAISYKLES

Lankytojas, norintis pasinaudoti hidromasazo vonia, privalo uzsiregistruoti atvykes i baseina, registratiiroje.

Lankytojas patvirtina, kad yra fiziskai sveikas ir neturi komplikacijy, kurios neleisty jam naudotis hidromasaZo vonia.
Lankytojas prisiima visiSkg atsakomybé uz savo sveikata.

Norint pasinaudoti kitomis baseino teikiamomis paslaugomis (plaukimo takeliais, spa zona ir pan.), lankytojas privalo nusipirkti
atskirg bilieta.

Uzsiregistravus, lankytojui bus paskirtas laiko intervalas. Jei lankytojas nepasirodys per jam paskirtg laiko intervalg ir/arba
nesinaudos hidromasazine vonia ne dél Baseino kaltés, sumokéti pinigai nebus grazinami.
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Atvykus nurodyti laiku, Lankytojui. Administracijos darbuotoja(-as) nustatys norima hidromasazo vonios funkcija (15, 20, 30
minuéiy).

Pasibaigus masazui lankytojas privalo palikti baseino teritorija, nebent yra nusipirkes bilieta naudotis kitomis baseino
teikiamomis paslaugomis (plaukimo takeliai, SPA zona ir pan.).

10. LANKYTOJU TEISES IR PAREIGOS

Lankytojas turi teisg:

naudotis Baseino teikiamomis paslaugomis;

reikalauti, kad Valdytojas atlyginty lankytojo patirtg zalg, atsiradusig dél Valdytojo kaltés, Siose Taisyklése ir teisés aktuose
nustatyta tvarka.

Lankytojas jsipareigoja:

pries pradédamas naudotis Baseino teikiamomis paslaugomis, jsitikinti, kad jo sveikatos biikl¢ ir fizinés galimybés jam leidzia
jomis naudotis. Neigiamos pasekmés, susijusios su $io reikalavimo nevykdymu, tenka pac¢iam lankytojui;

blidamas Baseine ir naudodamasis jame teikiamomis paslaugomis, grieztai laikytis Siose Taisyklése nustatyty reikalavimy;
blidamas Baseine segéti ir naudotis tik jam priskirta lustine apyranke;

vykdyti Valdytojo personalo nurodymus dél saugos reikalavimy ir iy Taisykliy laikymosi;

baseino lankytojai privalo klausyti visy gelbétojy nurodymy. Baseino administracija pasilieka teis¢ iSprasyti Lankytojus kurie
tyCia ignoruoja gelbétojy nurodymus.

naudoti tik plaukimo apranga: moterys ir mergaités - plaukimo kostiumélj, vyrai ir berniukai - plaukimo glaudes.

vaikai iki 3 mety amziaus privalo miivéti sauskelnes, pritaikytas biiti vandenyje.

nepilnameciai vaikai iki 16 mety privalo biiti kartu su uz jy sauguma atsakingais suaugusiais asmenimis (1.9 punktas).

Vaikai iki 6 m. amziaus arba Zemesni nei 130 cm tigio pramoginiuose baseinuose, kuriy gylis didesnis nei 80 cm, privalo déveéti
pripuciamas rankovytes. Jas nemokamai galima gauti pas gelbétojus. ,,Rankovytés* néra privalomos, jeigu esantis atsakingas
asmuo yra kartu su vaiku vandenyje, o vaikas yra ne toliau nei iStiestos rankos atstumu.

10.2.10. Lankytojai privalo palikti baseino ir/ar SPA zona ne véliau kaip 15 minuciy iki jy uzdarymo laiko.
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11. VALDYTOJO TEISES IR PAREIGOS

Valdytojas turi teise:

] Baseing nejleisti asmeny, kuriy elgesys gali sutrikdyti tvarka, kelti pavojy kity lankytojy saugumui, Baseino higienos biklei
ir/ ar prieStarauty visuomenéje priimtoms elgesio normoms;

1 Baseing nejleisti asmeny, jeigu jie nesutinka laikytis ar nesupranta Siy Taisykliy;

bet kuriuo metu pakeisti Baseino teikiamy paslaugy sarasa ir/ ar jy jkainius be iSankstinio jsp&jimo;

pasalinti i§ Baseino lankytojus, kurie pazeidzia Taisykles, nepaiso jspéjamyjy zenkly, iSkabose nurodyty reikalavimy, nevykdo
personalo nurodymy. Tokiu atveju pinigai lankytojams negrazinami;

vienasaliSkai pakeisti Taisykles, jas paskelbiant viesai;

nejleisti asmeny be papildomo paaiskinimo.

Valdytojas turi teis¢ Baseine rengti uzdarus vakarus.

12. REKOMENDACIJOS LANKYTOJAMS

Baseino administracija rekomenduoja planuojantiems pramogauti lankytojams jvertinti savo fizines galimybes ir sveikatos biikle
(pvz. létinius susirgimus, traumas, néstuma ir t.t.).

Lankytojams nerekomenduojama j Baseing nestis brangiy ir/ar vertingy daikty (papuosaly, laikrodziy, mobiliyjy telefony ir
pan.), kurie gali sugesti dél drégmés arba biiti pamesti.

Lankytojams nerekomenduojama naudotis Baseino teikiamomis paslaugomis segint bet kokio tipo papuosalus ar kitus
juvelyrinius dirbinius, galinCius padaryti zalg patiems lankytojams ir/ ar Baseino inventoriui.

GrieZtai nerekomenduojama Sokinéti, nardyti, daryti triukus, sulaikyti kvépavima po vandeniu, bandyti pernerti baseing ar atlikti
kitus sudétingus ar rizikingus veiksmus.

13. DRAUDIMAI BASEINE

Baseine draudziama:

garsiai Siikauti, Svilpauti, melagingai kviestis pagalbos, bégioti (lankytojas gali paslysti ir susizaloti), stumdytis, grubiai elgtis,
trukdyti kitiems lankytojams naudotis Baseino paslaugomis;

atsineSti su savimi stikliniy, diztanciy, astriy daikty;

atsineSti su savimi maisto produkty bei gérimy (iSskyrus geriamajj vandenj nediiztanciuose induose);

lankytis su gyviinais;



13.1.5. ciuozineéti laipty turéklais, laipioti plieninémis konstrukcijomis ar kitaip gadinti Baseine esantj inventoriy;

13.1.6. spjaudyti ant grindy ir j vandenj, atlikti nat@iralius gamtinius poreikius ne tualetuose;

13.1.7. palikti nepilnamecius vaikus iki 15 mety be uz jy sauguma atsakingy suaugusiy asmeny;

13.1.8. nardymo pratimus lankytojas gali atlikti tik papildomai apie tai informaves gelbétojg. Lankytojas, atlikdamas nardymo pratimus,
prisiima visg atsakomybe ir rizikg kylanCig jo sveikatai ir saugumui jskaitant mirties atvejj ar bet kokj kitg jo sveikatos
sutrikdyma;

13.1.9. avéti lauko avalyne, iSskyrus erdve iki persirengimo rubinés;

13.1.10. lankytojui naudotis ne jam priskirta lustine apyranke;

13.1.11. 8okinéti ] vandenj nuo baseiny krasty, siikuriniy voniy, nardyti siikurinése voniose;

13.1.12. vaikams iki 3 mety maudytis baseinuose be specialiai tam skirty sauskelniy;

13.1.13. filmuoti ir fotografuoti visose Baseino patalpose be paslaugy teikéjo leidimo;

13.1.14. pilti gérimus ] baseinus ar stikurines vonias;

13.1.15. skustis ir/ar atlikti depiliavimosi procediiras Baseino patalpose;

13.1.16. grezti Slapius ribus (maudymosi kostiumélius, trumpikes, ranks§luoscius ir kt. daiktus) persirengimo rubinése ant grindy;

13.1.17 baseine lankytis/buti apsvaigusiam nuo alkoholio, narkotiniy ir psichotropiniy medziagy;

13.1.18. naudotis Baseino paslaugomis turint sveikatos sutrikimy ar esant blogai savijautai;

13.1.19. Lankytojams teikti komercines paslaugas be administracijos raSytinio sutikimo. Baseino administracija pasilieka teis¢ be jokio
paaiskinimo uzdrausti veiklos vykdyma.

13.1.20. nuogiems plaukioti baseinuose ir biiti pirtyse;

13.1.21. Savavaliskai nusistatyti, keisti ir/ar sustabdyti nustatytg hidromasazo vonios funkcijg;

13.1.22. Naudoti hidromasazo vonig arba bet kaip kitaip keisti ar valdyti masazo vonios nustatymus be administracijos sutikimo.

13.1.23.18sinesti bet kokj Baseino inventoriy;

13.1.24. vandens voniose avéti avalyne, Slepetes ar bet kokio kito tipo apavus.

13.2.  Pir¢iy erdv¢je draudziama:

13.2.1. atsinesti ] pirtis ir jose naudoti savo uzpilus, ekstraktus ir vantas;

13.2.2. pirtyse patiems pilti vandenj ant akmeny ar temperatiiros davikliy;

13.2.3. reguliuoti pirCiy patalpose esancius prietaisus;

13.2.4. pirtyse biiti apsvaigus nuo alkoholio, narkotiniy ir psichotropiniy medziagy;

13.2.5. palikti nepilnamecius vaikus iki 15 mety be uz jy sauguma atsakingy suaugusiy asmeny;

13.2.6. pirtyse avéti avalyne, Slepetes ar bet kokio kito tipo apavus.

13.2.7. Naudoti ,,pagalbos mygtuka“ ne pagal nurodyta paskirtj.

14. ATSAKOMYBE

14.1.  Lankytojas, padargs zala Baseine, jame esanciam turtui, lankytojy turtui ir/ ar sveikatai, atsako Lietuvos Respublikos jstatymy
nustatyta tvarka. Uz zala, kurig padaro nepilnameciai, negalia turintys asmenys, atsako jy tévai ar globéjai.

14.2.  Vienas suauges asmuo gali atsivesti kartu su savimi iki 4 nepilnameciy vaiky (iki 15 mety) uz kuriy sveikatg ir sauguma jis/ji
visapusiskai atsako.

14.3.  Baseino administracijai ar darbuotojams jtarus, jog lankytojas padaré nusikalstamg veika, nedelsiant kvie¢iama policija.

14.4. Uz, Zalgirio* arenos baseino paskelbty taisykliy nesilaikymg taikomas 1 ménesio draudimas lankytis Baseine. Jei 3is pazeidimas
pakartojamas, taikomas 3 ménesiy draudimas lankytis, o tada - 6 ménesiy ir 1 mety draudimas lankytis. Sumoketi pinigai néra
grazinami.

14.5. Uz gruby taisykliy pazeidima taikomas 3 ménesiy draudimas lankytis Baseine. Jei pazeidimas pakartojamas, taikomas 6 ménesiy
draudimas lankytis, o tada - 1 mety draudimas lankytis. Sumokéti pinigai néra grazinami. Baseino administracija pasilieka teis¢
uz vienkartinius ar pasikartojancius grubius pazeidimus jtraukti asmenj j nepageidaujamy asmeny sarasg neterminuotam
laikotarpiui. Grubus taisykliy pazeidimas yra bet koks veiksmas ar elgesys, kuris kelia pavojy aplinkiniy asmeny saugumui ir/ar
sveikatai arba sukelia zalg baseino infrastruktirai.

14.6. Baseino administracija turi teis¢ paSalinti lankytojus, kurie pazeidzia baseino taisykles arba nevykdo baseino personalo
nurodymy. Tokiu atveju, sumokéti pinigai néra grazinami bei gali biti taikomas lankymo apribojimas.

14.7. Nepilnameciy tévai, globéjai ar kiti juos lydintys pilnameciai asmenys, atsakingi uz kartu atvykusiy nepilnameciy, negalig
turin€iy asmeny supazindinima su Taisyklémis ir uz §iy Taisykliy laikymasi.

14.8. Numatytos materialinés zalos kompensacijos uz ty¢ia pazeista, sugadintg pastato infrastruktiirg, aplinka, prarastg ar sugadintg
inventoriy nustatomos pagal tuo metu patvirtintus jkainius.
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14.12.
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14.14.
14.15.

Lankytojas yra atsakingas uz baseino jranga, kurig naudoja, o praradimo ar sugadinimo atveju privalo atlyginti Baseinui patirta
zala. Jei daiktas néra grazinamas arba yra sugadintas, lankytojas privalo sumokeéti i§ anksto nustatyta bauda pagal tuo metu
galiojancius tarifus.

Sugadinus turtg ir/arba neturta Baseine, lankytojas privalo nedelsdamas pranesti apie zalag Baseino administracijai arba bet
kuriam jos darbuotojui, nurodydamas incidento vieta, laika ir aplinkybes bei asmenis, maciusius jvykj. Jei lankytojas nesilaiko
Sios salygos, vélesni skundai ir pretenzijos dél sveikatos ir/arba turto Zalos nebus nagrinéjami.

Administratorius nenagrinés lankytojo pretenzijy ir nebus atsakingas uz jokius materialinius ir/arba nematerialinius nuostolius,
kuriuos lankytojas patyré Baseine, jei lankytojas nesilaiké Siose Taisyklése nustatyty reikalavimy ir/arba rekomendacijy.
Operatorius neatsako uz lankytojy asmeninius daiktus arba jy praradima ir/arba dalinj sugadinima, jskaitant lankytojy
maudymosi kostiumélius, sugadintus ¢iuozyklomis arba chloruotu vandeniu.

Baseinas neatsako tretiesiems asmenims uZ bet kokias pasekmes ar Zala lankytoju sveikatai ir turtui bei nepriima ir
nenagrinéja pretenziju, jei tokios pasekmés kyla dél lankytoju paciy neatsargumo, nesilaikymo Siy Taisykliy,
informacijos ant jspéjamujy Zenkly ir pranesimy, arba nesilaikymo teiséty Baseino darbuotojuy nurodymy.

Sutinku su Zalgirio baseino taisyklémis. Taisyklés angliskai www.zalgiriobaseinas.lt/rules.

Sutinku su Zalgirio baseino privatumo politika www.zalgiriobaseinas.lt/.

KAUNAS SWIMMING SCHOOL “ZALGIRIS ” SWIMMING POOL INTERNAL RULES OF
PROCEDURE

I. GENERAL PROVISIONS
1.1. In the Zalgirio Swimming Pool, located at Karaliaus Mindaugo pr. 50, Kaunas (hereinafter referred to as the Pool),
visitors can use: a 50-meter pool, a 25-meter pool, recreational pools, whirlpools, saunas.
1.2. The Pool Manager (hereinafter referred to as the Manager) is the Joint Venture Kauno plaikimo mokykla (legal entity
code 195470111, registered office address Demokraty g. 34, LT-48421 Kaunas, tel. No. +37069448388, e-mail:
zalgiriobaseinas@swim.lt).
1.3. Visitor is any person who has purchased a ticket, membership, gift voucher, received a permit or entered the Pool by any
other lawful means established by the Manager. The terms and conditions for purchasing, exchanging and returning tickets and
memberships are regulated by these Rules (hereinafter referred to as the Rules).
1.4. The Rules establish the procedure for servicing (providing services) to visitors of the Pool, mandatory safety, hygiene and
other requirements for visitors, the rights, obligations and limits of their liability of the Pool Manager and visitors, the conditions
for selling tickets, memberships and providing additional services.
1.5. The Rules are publicly announced and are binding on all visitors of the Pool, regardless of their age. Before concluding an
agreement for Pool services (i.e. purchasing a ticket or membership), a person must familiarize himself with these Rules and,
when using the Pool services, comply with them.
1.6. All visitors of the Pool, and persons accompanying him who are over 16 years of age, must agree to the Pool's internal rules
of conduct.
1.7. The visitor is fully responsible for his/her health condition and the ability to use the services provided by the Pool. The
Manager and his/her employees are not liable for the visitor's health problems, injuries and accidents that occurred while visiting
the Pool.
1.8. Persons of any age have the right to use the services provided by the Pool, except for the exceptions provided for in these
Rules.
1.9. The following persons are prohibited from visiting the Pool:
1.9.1. Persons suffering from COVID-19 or any other viral/infectious disease, persons suspected of suffering from COVID-19
or any other viral/infectious disease, and persons who have had contact with a person suffering from COVID-19 (coronavirus
infection);
1.9.2. Persons suffering from infectious diseases;
1.9.3. Persons suffering from conjunctivitis, contagious skin diseases;
1.9.4. Persons with open wounds;
1.9.5. Persons under the influence of alcohol, narcotic or psychotropic substances;
1.9.6. Persons with other ailments that pose or may pose a threat to their own or other visitors' health and safety;
1.9.7. Persons whose behavior poses a danger to the Pool, its safety and hygienic condition or contradicts the rules of good
behavior accepted in society;
1.10. Children under 15 years of age may visit the Pool only when accompanied by adults supervising them, who are fully
responsible for their safety during the visit. An adult must be over 18 years of age and assume full responsibility for the safety,



health, behavior, compliance with these Rules, for the storage of children's belongings, and the secure locking of lockers. One
adult may accompany no more than 4 (four) children.
1.11. Minors between the ages of 16 and 18 can visit the pool independently, but they need written consent from their
parents/guardians. The consent must be signed by the parents/guardians at the pool reception upon arrival with the minor child.
The consent of the parents/guardians is valid for 90 calendar days.
1.12. Disabled persons who, due to their health condition, require the care of another person may visit the Pool only when
accompanied by an adult or a personal assistant.
1.13. During technical maintenance, the Pool may be temporarily closed with prior notice.
1.14. During competitions announced in advance, the use of the Pool services may be limited or temporarily suspended. Visitors
are informed about the planned competitions on the website, at the reception and/or on social networks. This period is not
compensated.
1.15. Visitors must leave the Pool 15 (fifteen) minutes before the Pool closes or immediately after the staff instructs them.
Visitors must exit through the gate (turnstile) before the Pool closes, and an additional fee will be charged for leaving later.
1.16. In case of questions or uncertainties, visitors must contact the Pool staff.

2. TICKET PURCHASE PROCEDURE, PRICES
2.1. Ticket prices are available at the Pool box office and on the website www.zalgiriobaseinas.lt, tickets are sold at the Pool
box office or on the website.
2.2. A visitor who has purchased an invitation, coupon, ticket or membership and has not used/activated it within 14 (fourteen)
calendar days, these become active automatically on the 15th (fifteenth) day. The validity period cannot be extended.
2.3. The number of tickets sold and the number of smart bracelets issued must correspond to the actual number of people entering
through the entrance gates. Bracelets are not issued to children under 7 years of age, unless the visitor requests otherwise.
2.4. Tickets may be are temporarily not for sale due to technical difficulties or when all lockers are occupied.
2.5. For a person who has purchased a ticket, membership and decides not to use the services of the Pool, the money for the
ticket, membership is not refunded and is not exchanged for another type of ticket.
2.6. A visitor may be charged overtime if he stays in the Pool for more than 1 to 30 minutes. The fee is 3.00 EUR. Over 30
minutes. The fee is 19.00 EUR. Visitors must pay the accrued overtime amount at the reception.
2.7. A one-time card fee of 3 (three) EUR is applied for membership registration. If the card is lost and/or damaged, the Visitor
must pay for a new card. The Visitor must show the card to the administration when arriving at the pool.
2.8. Only the person to whom the membership is assigned may use the pool's personal membership. Sharing the membership
with other persons is prohibited. The membership may be transferred to another person (clause 2.22).
2.9. Having purchased a "Shared Membership" (Membership Owner), the visitor becomes responsible for the third party's
agreement with the pool's internal rules and payment for all additional services, such as meals.
2.10. The membership owner, without the knowledge of the pool administration, cannot change or transfer the membership card
to persons who are not registered as shared users. If the pool suspects that a third party is not registered, it may deny entry and
temporarily suspend the membership.
2.11. The membership owner must inform the pool administration by e-mail, telephone or on site about any change in third
parties, card blocking, damaged/lost card and/or membership suspension.
2.12. The membership period is not extended or compensated in any other way due to the negligence and/or fault of the client.
Except for the exception specified in clause 2.23.
2.13. For gross violations of these Rules, the Pool Administration has the right to cancel the membership.
2.14. Due to technical obstacles, during the implementation of events, or for other important reasons, the use of certain services
in the Pool may be temporarily prohibited: whirlpools, swimming pools, saunas, group classes may not take place, etc. In this
case, the ticket price is not recalculated and the money is not refunded to the visitor.
2.15. A fee of one euro is applied to children under four years of age. If there is a suspicion that the child may be older than 4
years of age, a document confirming the child's age may be requested.
2.16. For children from 5 to 18 years of age, the rates set in the pool apply.
2.17. Visitors can purchase a "Family 2+1 and/or Family 2+2 ticket" for 2 adults and 1/2 children (according to the ticket
purchased) up to 17 years of age, which allows family members and related persons to visit the pool together. An additional
child rate is applied for each child exceeding the specified number in the price category. All persons using a family ticket must
agree to the pool's internal rules of conduct. The pool reserves the right to deny entry to any person(s) who refuse to agree to the
pool's internal rules of conduct.
2.18. Persons wishing to purchase a ticket or membership with a discount must present an identity document (flyer, card,
certificate, etc.).
2.19. In case of doubt about the age of the visitor, or if it is necessary to establish the identity of the visitor, the Pool staff has
the right to require the visitor to present an identification document (passport, identity card, school/student ID card, etc.).
2.20. If a visitor, having already left the Pool, wishes to re-enter the Pool territory, he must purchase a new ticket.



2.21. The cost of re-registration of membership is 10 EUR. Membership can be re-registered twice during the membership
validity period, at the reception.
2.22. Both persons must be present at the re-registration of membership - the owner of the subscription and the person to whom
the subscription will be re-registered. The new owner must agree to the internal rules of conduct of the pool, if he has not already
done so.
2.23. Membership can be extended only in case of illness and upon submission of a document(s) proving this. In other cases,
the pool administration decides based on the situation.
2.24. The terms and conditions of membership are described in the agreement or in the instructions for using the Member Card.
A fee of 10 EUR is applied to a person who has lost their biometric bracelet.

3. CHIP BRACELET, ITS PURPOSE AND USE
3.1. When selling a ticket or membership to the Pool, a chip bracelet of the appropriate color is issued, which is assigned to each
visitor individually.
3.2. The chip bracelet must be activated within the first 30 minutes. when entering through the entrance gate. If the chip bracelet
is not activated within 30 minutes, it is automatically blocked and the money is not returned to the visitor.
3.3. The exact validity period of the ticket or membership, the time of visit and the conditions are indicated in the price list at
the reception or at www.zalgiriobaseinas.lt
3.4. Those who receive a chip bracelet are given credit, which the visitor can use to purchase additional services at the Pool.
3.5. The visitor, If you have used up part or all of your credit limit, you must pay your bill at the exit cash desks.
3.6. Persons who have received smart bracelets must enter through the entrance gates one by one, holding the bracelet against
the reader located on the gates. The time spent in the Pool begins to count from the moment the person enters through the
entrance gates and stops when the visitor leaves through the exit gates after placing the bracelet in the collector.
3.7. It is also possible to enter the Pool with a biometric service. The time spent in the Pool begins to count from the moment
the person is identified by holding their finger against the scanning sensor located on the upper part of the turnstiles. The time
stops when the visitor leaves through the exit gates holding the bracelet.
3.8. With a smart bracelet, a visitor in the Pool territory can:
3.8.1. unlock and lock a locker;
3.8.2. purchase goods and services at the bar;
3.8.3. view the information on the smart bracelet at the infoterminal.
3.9. If a visitor loses their smart bracelet or damages its electronic part, they must go to the cash desk and contact the staff to
block the smart bracelet and pay a fee for losing the bracelet in the amount of 10 Euros.
3.10. Before leaving the Pool, the visitor must pay at the cash desk. Then the amount payable by the visitor for the services
provided to them in the Pool and/or the goods purchased by them is displayed.
3.11. If they leave earlier, i.e. if they do not stay for the entire allotted time limit, the money for the time not spent is not refunded
to the visitor.
3.12. For exceeding the time limit for staying in the Pool (time for which payment was not made when purchasing the smart
bracelet) or for leaving after the official working hours of the Pool, the following is paid:
3.12.1. if a visitor exceeds the time limit, a fee for the additional time spent is calculated from the first minute and is calculated
for each additional minute;
3.12.2. the fee is calculated according to the rates valid at that time and is paid at the cash desk.
3.13. If a visitor is unable to pay for the additional time spent or services provided, the money is recovered from him in
accordance with the procedure established by the laws of the Republic of Lithuania.
3.14. Visitors who cause damage to the Pool are liable in accordance with the procedure established by the laws of the Republic
of Lithuania. For damage caused by minors, their parents (guardians) or accompanying persons are liable.

4. OTHER GENERAL INFORMATION
4.1. The pool's working hours are announced on the entrance door, on the website www.zalgiriobaseinas.lt;
4.2. The pool's working hours during the summer are determined by the administration's instructions and announced on the
www.zalgiriobaseinas.lt page, on the Facebook account and at the reception.
4.3. The pool may operate for a shorter period during the Republic of Lithuania's public holidays, information about which is
provided on the website www.swim.lt at the reception and/or on social networks. During the Republic of Lithuania's public
holidays, weekend visit rates apply, and group classes are not held.
4.4. The safety of pool visitors is ensured by swimming instructors-lifeguards who are constantly on duty and are specially
trained and know how to provide first aid. Lifeguards wear red T-shirts with the inscription "Lifeguard".
4.5. Sauna opening hours are announced: on the pool information board and on the website www.zalgiriobaseinas.lt.
4.6. Information on the suspension and extension of monthly, one-time, long-term memberships is provided in the price list,
www.zalgiriobaseinas.lt and at the pool reception.
4.7. For their safety, persons in the pool area are monitored by video cameras.



4.8. Smoking is prohibited for visitors in the pool area.
4.9. The pool is not responsible for visitors' personal belongings left in the pool premises and in unlocked lockers.
4.10. Items left by visitors and later found by other visitors or pool staff and handed over to the Manager are stored by the
administration for 7 (seven) calendar days.
4.11. When the locker is locked, a red indicator lights up in the lock body, and when unlocked, the indicator becomes inactive.
Visitors must carefully check whether the locker is securely locked.
4.12. Each visitor has the right to use no more than one locker.
4.13. In case of violation of these Rules, the visitor must immediately leave the Pool, if required by the Manager.
4.14. Visitors who feel any health problems in the Pool must contact the Pool Supervisor or other staff.
4.15. Pool visitors must wear slippers suitable for wearing in a wet, slippery environment, except for water baths.
4.16. Swimming pool swimwear is required in the pool.
4.17. Longer hair must be tied with a hair elastic/twisted into a ponytail.
4.18. Visitors must shower before entering and leaving the pool area.
4.19. The depth of the large pool (50m) is 2.2 m, so only visitors who know how to swim can use it. The depth of the 25m pool
is 0.8 m, the depth of the entertainment pool is 1.20 - 1.40 m, and the children's pool - 0.30 m.
4.20. When swimming in the lanes, it is necessary to keep to the right side.
4.21. Drinking and eating is only allowed in the entertainment pool area, located in the bar area.
4.22. In the relaxation area, a towel should be spread under the entire body on the sun loungers.
4.23. In certain areas requiring more attention, warning signs are posted that must be followed.
4.24. A visitor who notices any problems with the equipment should immediately notify the Pool employee.
4.25. A visitor who comes to the pool with a minor child (up to 16 years old) must supervise him, not leave him alone and is
responsible for his safety.
4.26. On the first Monday of each month, the pool is closed for preventive maintenance of the pool (06:00-14:00). The pool
administration reserves the right to change the working hours.
4.27. In August of the current year, the pool is closed for mandatory technical prevention and necessary repair work. The pool
administration reserves the right to change the working hours.
4.28. Memberships are suspended only after the client submits a doctor's certificate (including children's illnesses, if one of the
parents could not visit the pool because of this) or a certificate of incapacity to work to the pool administration. The period of
suspension of membership coincides with the period specified in the doctor's certificate and/or certificate of incapacity to work.
If there is no specified period, memberships are extended for no longer than 7 calendar days. The pool administration reserves
the right to decide on the suspension/extension of membership based on the individual situation.

5. RULES OF THE SWIMMING POOL BARS AND RESTAURANT
5.1. In the pool restaurant and bars, alcoholic beverages are sold to visitors from 20 years of age, energy drinks - from 18 years
of age.
5.2. Bar staff have the right not to serve people who are intoxicated with alcohol, narcotic/psychotropic substances or
dangerously behaving persons.
5.3. The visitor undertakes to consume alcoholic beverages responsibly and to assess their ability to remain alert and safe in the
water.
5.4. Alcoholic beverages are sold to legal entities in the pool area for representational purposes only.
5.5. Visitors undertake to consume beverages safely, not to pour into the pool and not to leave empty containers in places not
designated for this purpose.
5.6. It is forbidden to leave beverages unattended.
5.7. The pool staff is not responsible for visitors' drinks left unattended.
5.8. Rest oran food must be consumed only in the restaurant area.
5.9. It is prohibited to eat while in the water or outside the designated restaurant area.
5.10. It is prohibited to take away bar or restaurant dishes/cups.
5.11. It is prohibited to carry food/snacks around the Pool premises, unless in designated take-away containers;
5.12. The visitor is responsible for payments in the bar or restaurant made with their own bracelets and those of people under
their responsibility.
5.13. Parents or persons accompanying the children are responsible for using the credit assigned to children's bracelets for
payments in the bar or restaurant and must pay for their purchased goods at the exit cash register when leaving the Pool.
5.14. When leaving the Pool, the visitor must pay for his/her purchased goods at the exit cash register of the Pool or using the
self-service cash register. If the visitor fails to pay for the goods purchased, the pool administration will try to contact the visitor
or call the Police.
5.15. Bar staff have the right to refuse to serve visitors without additional explanation.



5.16. The restaurant automatically adds a 10% (ten percent) service charge from the amount spent to the visitor's bill for services
purchased at the bar or restaurant.
5.17. The visitor has the right to refuse the service charge before paying with the bracelet; after payment, the service charge
cannot be canceled.
6. BATHROOM ZONE RULES
6.1. Visitors are asked to keep quiet in the sauna area.
6.2. Visitors must have a towel or use disposable towels offered by the Pool in the sauna area.
6.3. You can only enter dry saunas with a towel or using disposable towels offered by the Pool, which the visitor must lay down
on wooden loungers under his/her whole body in the sauna.
6.4. Before entering the saunas and after using them, before entering the pools, whirlpools, it is necessary to take a shower.
6.5. Slippers must be left at the entrance to the dry sauna.
6.6. In the steam sauna, the seating area must be washed with a shower. Use the shower in a way that does not disturb people
nearby.
6.7. We recommend not wearing jewelry in the sauna area.
6.8. Those who do not comply with the rules of the sauna area will be warned. If the client repeatedly violates the rules, he/she
may be asked to leave the water area and not be allowed in the next time.
6.9. It is prohibited to pour perfumes or liquids brought by him/her on the sauna stones (clause 10.2).
6.10. Minors under the age of 16 must be accompanied by adults responsible for their safety in the sauna (clause 1.9).
6.11. All saunas are equipped with a “help button” to call rescuers in case of health risk.
7. RULES FOR USING THE SLIDE/SLIDE
7.1. The slide/slide may only be used by persons over the age of 3. Children under the age of 10 may only use the slide/slide
under the supervision of an adult.
7.2. Skating is only permitted after making sure that the landing pool is filled with water.
7.3. Follow the specified safety requirements.
7.4. Children are prohibited from using the slide/slide if there is no responsible person with them.
7.5. Running on the steps of the slide is prohibited.
7.6. 1t is forbidden to slide headfirst, climb upstream and run up the steps of the slide.
7.7. Tt is forbidden to leave children under 10 years of age unattended.
7.8. It is forbidden to skate in clothing that contains sequins, zippers, clips, buttons, etc. elements.
7.9. Tt is forbidden to skate with auxiliary equipment, i.e. life jackets, inflatable shoulder pads, lifebuoy.
8. RULES FOR USING THE POOL SHOWER SERVICE
8.1. A visitor wishing to use the shower service must pay a fee of 3 EUR at the pool reception..
8.2. Visitors using the shower service are issued a chip bracelet, the purpose and rules of use of which remain the same as
specified in Section 3 of these Rules, except for the period of use of the shower service provided for in paragraph 8.6.
8.3. The Visitor confirms that he is physically healthy and has no complications that would prevent him from using this service.
8.4. The Visitor assumes full responsibility for his health.
8.5. In order to use other services provided by the pool (swimming lane, spa area, etc.), the Visitor must purchase a ticket for
this purpose.
8.6. After purchasing a ticket, the Visitor is granted 20 minutes to use the showers in the pool's changing room. If the Visitor
does not leave the pool area during this time, he will be charged an overtime fee of 0.50 EUR/1 min.
8.7. The shower service can be used by:
8.7.1. Adults;
8.7.2. Children under 16 years old - only with an accompanying adult;
8.7.3. Persons between 16-18 years old - only with written parental consent. The pool administration reserves the right to request
an identity document.
9. RULES FOR USING THE HYDROMASSAGE BATH
9.1. A visitor who wishes to use the hydromassage bath must register at the reception upon arrival at the pool.
9.2. The visitor confirms that he is physically healthy and has no complications that would prevent him from using the
hydromassage bath.
9.3. The visitor assumes full responsibility for his health.
9.4. In order to use other services provided by the pool (swimming lanes, spa area, etc.), the visitor must purchase a separate
ticket.
9.5. Upon registration, the visitor will be assigned a time slot. If the visitor does not show up within the allotted time slot and/or
does not use the hydromassage bath through no fault of the Pool, the money paid will not be refunded.
9.6. Upon arrival, the Visitor must indicate the time. The administration employee will set the desired hydromassage bath
function (15, 20, 30 minutes).



9.7. After the massage, the visitor must leave the pool area, unless he has purchased a ticket to use other services provided by
the pool (swimming lanes, SPA zone, etc.).

10. VISITORS’ RIGHTS AND OBLIGATIONS
10.1. The visitor has the right:
10.1.1. to use the services provided by the Pool;
10.1.2. to demand that the Manager compensate the visitor for the damage caused by the Manager’s fault, in accordance with
the procedure established in these Rules and legal acts.
10.2. The visitor undertakes:
10.2.1. before starting to use the services provided by the Pool, to make sure that his health condition and physical capabilities
allow him to use them. The negative consequences associated with failure to comply with this requirement are borne by the
visitor himself;
10.2.2. while in the Pool and using the services provided therein, strictly comply with the requirements set forth in these Rules;
10.2.3. while in the Pool, wear and use only the assigned chip bracelet;
10.2.4. follow the instructions of the Manager's staff regarding safety requirements and compliance with these Rules;
10.2.5. pool visitors must listen to all lifeguard instructions. The Pool Administration reserves the right to ask Visitors who
intentionally ignore the lifeguard instructions to leave.
10.2.6. use only swimming clothing: women and girls - a swimsuit, men and boys - swimming trunks.
10.2.7. children under 3 years of age must wear diapers adapted to being in the water.
10.2.8. minors under 16 years of age must be accompanied by adults responsible for their safety (clause 1.9).
10.2.9. Children under 6 years of age or under 130 cm tall in recreational pools with a depth of more than 80 cm must wear
inflatable sleeves. They can be obtained free of charge from lifeguards. “Sleeves” are not mandatory if a responsible person is
in the water with the child, and the child is no further than an outstretched arm’s length away.
10.2.10. Visitors must leave the pool and/or SPA area no later than 15 minutes before their closing time.

11. RIGHTS AND DUTIES OF THE MANAGER
11.1. The manager has the right to:
11.1.1. to deny entry to the Pool of persons whose behavior may disrupt the order, endanger the safety of other visitors, the
hygienic condition of the Pool and/or contradict the norms of behavior accepted in society;
11.1.2. to deny entry to the Pool of persons who do not agree to comply with or do not understand these Rules;
11.1.3. to change the list of services provided by the Pool and/or their prices at any time without prior notice;
11.1.4. to remove from the Pool visitors who violate the Rules, ignore warning signs, requirements specified on signs, or do not
follow the instructions of the staff. In such a case, the money is not returned to the visitors;
11.1.5. to unilaterally change the Rules by publishing them publicly;
11.1.6. to deny entry to persons without additional explanation.
11.1.7. The Manager has the right to organize closed evenings in the Pool.

12. RECOMMENDATIONS FOR VISITORS
12.1. The pool administration recommends that visitors planning to have fun assess their physical capabilities and health status
(e.g. chronic illnesses, injuries, pregnancy, etc.).
12.2. Visitors are not recommended to bring expensive and/or valuable items (jewelry, watches, mobile phones, etc.) to the Pool,
which may be damaged due to moisture or be lost.
12.3. Visitors are not recommended to use the services provided by the Pool while wearing any type of jewelry or other jewellery
that may cause damage to the visitors themselves and/or the Pool's inventory.
12.4. Tt is strictly not recommended to jump, dive, do tricks, hold your breath underwater, try to dive into the pool or perform
other complex or risky actions.

13. BONDS IN THE POOL
13.1. It is forbidden in the pool:
13.1.1. to shout loudly, whistle, falsely call for help, run (the visitor may slip and get injured), push, behave rudely, interfere
with other visitors from using the pool services;
13.1.2 to bring glass, breakable, sharp objects with you;
13.1.3. to bring food and drinks with you (except drinking water in unbreakable containers);
13.1.4 to visit with animals;
13.1.5. to skate on the railings of the stairs, climb steel con structures or otherwise damage the inventory in the Pool;
13.1.6. spit on the floor and into the water, relieve oneself of natural needs outside the toilets;
13.1.7. leave minor children under 15 years of age without adults responsible for their safety;
13.1.8. a visitor may perform diving exercises only after additionally informing the lifeguard about this. When performing diving
exercises, the visitor assumes all responsibility and risks arising to his health and safety, including death or any other impairment
of his health;



13.1.9. wear outdoor footwear, except for the area before the changing room;
13.1.10. use a chip bracelet not assigned to him;
13.1.11. jump into the water from the edges of pools, whirlpools, dive in whirlpools;
13.1.12. children under 3 years of age to swim in swimming pools without specially designated diapers;
13.1.13. to film and photograph in all Swimming Pool premises without the permission of the service provider;
13.1.14. to pour drinks into swimming pools or whirlpools;
13.1.15. to shave and/or perform depilatory procedures in the Swimming Pool premises;
13.1.16. to wring out wet clothes (swimsuits, shorts, towels, etc.) on the floor in the changing rooms;
13.1.17 to visit the swimming pool/be intoxicated by alcohol, narcotics and psychotropic substances;
13.1.18. to use the Swimming Pool services with health problems or in poor health;
13.1.19. to provide commercial services to visitors without the written consent of the administration. The pool administration
reserves the right to prohibit the performance of activities without any explanation.
13.1.20. swimming naked in pools and saunas;
3.1.21. Arbitrarily setting, changing and/or stopping the set function of the hydromassage bath;
13.1.22. Using the hydromassage bath or otherwise changing or controlling the settings of the massage bath without the consent
of the administration.
13.1.23. taking away any Pool inventory;
13.1.24. wearing footwear, slippers or any other type of footwear in the water baths.
13.2. It is prohibited in the sauna area:
13.2.1. bringing your own infusions, extracts and wadding to the saunas and using them in them,;
13.2.2. pouring water on stones or temperature sensors in the saunas yourself;
13.2.3. adjust the devices located in the sauna premises;
13.2.4. be intoxicated with alcohol, narcotics and psychotropic substances in the sauna;
13.2.5. leave minor children under 15 years of age without adults responsible for their safety;
13.2.6. wear shoes, slippers or any other type of footwear in the sauna.
13.2.7. Use the “help button” for purposes other than its intended purpose.

14. LIABILITY
14.1. A visitor who has caused damage to the Swimming Pool, its property, the property and/or health of visitors shall be liable
in accordance with the procedure established by the laws of the Republic of Lithuania. For damage caused by minors or disabled
persons, their parents or guardians shall be liable.
14.2. One adult can bring up to 4 minor children (up to 15 years old) with them, for whose health and safety he/she is fully
responsible.
14.3. If the pool administration or employees suspect that a visitor has committed a criminal act, the police will be called
immediately.
14.4. Failure to comply with the rules announced by the Zalgiris Arena pool will result in a 1-month ban on visiting the pool. If
this violation is repeated, a 3-month ban on visiting will apply, and then - a 6-month and 1-year ban on visiting. The money paid
will not be refunded.
14.5. A gross violation of the rules will result in a 3-month ban on visiting the pool. If the violation is repeated, a 6-month ban
on visiting will apply, and then - a 1-year ban on visiting. The money paid will not be refunded. The pool administration reserves
the right to include a person in the list of undesirable persons for an indefinite period for single or repeated gross violations. A
gross violation of the rules is any action or behavior that poses a threat to the safety and/or health of surrounding persons or
causes damage to the pool infrastructure.
14.6. The pool administration has the right to remove visitors who violate the pool rules or do not follow the instructions of the
pool staff. In such a case, the money paid is not refunded and a visit restriction may be applied.
14.7. Parents, guardians or other adults accompanying minors are responsible for familiarizing minors and disabled persons who
have arrived with them with the Rules and for compliance with these Rules.
14.8. The expected compensation for material damage for intentionally damaged or damaged building infrastructure,
environment, lost or damaged inventory is determined according to the rates approved at that time.
14.9. The visitor is responsible for the pool equipment he uses, and in case of loss or damage he must compensate for the damage
caused to the Pool. If the item is not returned or is damaged, the visitor must pay a pre-determined fine according to the rates in
force at that time.
14.10. In case of damage to property and/or non-property in the Pool, the visitor must immediately report the damage to the Pool
administration or any of its employees, indicating the place, time and circumstances of the incident and the persons, who
witnessed the event. If the visitor does not comply with this condition, subsequent complaints and claims for health and/or
property damage will not be considered.



14.11. The Administrator will not consider the visitor's claims and will not be responsible for any material and/or immaterial
losses that the visitor suffered in the Pool if the visitor did not comply with the requirements and/or recommendations set out in
these Rules.

14.12. The Operator is not responsible for the personal belongings of visitors or their loss and/or partial damage, including
visitors' swimsuits damaged by slides or chlorinated water.

14.13. The Pool is not responsible to third parties for any consequences or damage to the health and property of visitors and
does not accept and consider claims if such consequences arise from the visitors' own negligence, failure to comply with these
Rules, information on warning signs and messages, or failure to comply with the lawful instructions of the Pool employees.
14.14. T agree to the rules of Zalgirio pool. Rules in English zalgiriobaseinas.lt/taisykles/.

14.15. 1 agree to the privacy policy of Zalgirio Pool www.zalgiriobaseinas.lt/.

Paslaugy teikéjas, atstovaujamas, Klientas/client
director/ The service provider, represented by, director Saulius {{nepilnamecio _vardas}} {{nepilnamecio pavarde}}
Binevicius

(parasas / signature ) (Vardas, pavardé ir paraSas / Name, surname, and signature)

Mokétojas / Payer
{{globejo_vardas {globejo_pavarde}}

(Vardas, pavardé ir parasas / Name, surname, and signature)







